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The Investigations team are looking into a number of companies based 
in Spain offering too good to be true holidays for a small fee. Once the 
small fee has been paid, consumers are then re-targeted and multiple 
accounts are made for that consumer, each one charging more and 
more money for holidays that never materialise. 
 
Contact is usually made by phone and email, followed by mailings of 
brochures and booking forms. However when it comes to booking the 
holiday, more payments are asked for and what was promised is 
impossible to arrange. These companies are based mainly in Marbella, 
Spain, although some have come from Tenerife and Benidorm. 
 
If you think you have paid into one of these companies, then please get in touch by emailing 
adam.carter@surreycc.gov.uk or by phoning Adam on 07966 946131. The team are working with the Spanish 
authorities to help put an end to this fraudulent activity.  

Friends Against Scams (FAS) is turning four this October and the FAS team are holding a huge event aimed at 
raising awareness throughout communities up and down the UK and we need the help of the Scam Marshals! 

FAS is an awareness session that can be completed online or at a face to face meeting. The session highlights 
the importance of learning about scams, how to spot them and how to report them. So far, nearly 600,000 
people have completed this session and with your help, we can give that figure a huge boost! 

Unfortunately due to government guidelines around social distancing, we are unable to offer the face to face 
sessions at the moment and are encouraging people to complete the session online ion Wednesday 21st 
October at www.friendsagainstscams.org.uk. Please tell your family, friends and neighbours about it. 

If you would like to receive a social media pack and extra information on FASathon, please email 
FriendsAgainstScams@surreycc.gov.uk or write to us at NTSST, FREEPOST, MAIL MARSHALS. If you are a 
member of any group who you think would be interested, then please tell them to get in touch.  

FASathon - 21st October 2020 

Holiday companies 

The team are unable to provide 
freepost mailbags again this month 
due to restrictions on office work-
ing, please send any scam mail or 
letters to us using this freepost ad-
dress. We will hopefully be able to 
get them sent out next month.  



 

 

For more information on the team and our initiatives, please visit our website: 

www.FriendsAgainstScams.org.uk/ScamMarshals  

If you would like to withdraw from the Scam Marshal scheme, please write to  

FREEPOST, NTSST, MAIL MARSHALS with your request or use the contact form on the website above.  

Working in partnership with Lloyds Banking Group, the Friends Against 
Scams Team, in conjunction with Bournemouth University, have produced 
a wonderful resource which offers proactive advice on how to protect you 
and loved ones from scams and financial harm. It contains information on 
how to prevent criminals reaching consumers in the first instance, 
eliminating the chance of falling victim. 

It also contains information on how to apply for a lasting Power of 
Attorney so that people can put someone that they trust in charge of their 
finances. The booklet can be downloaded from the Friends Against Scams 
website (in the Scam Marshal resources section) or they can send a 
physical copy out to you. If you would like one, please write to NTSST, 
FREEPOST, MAIL MARSHALS. 

Lloyds Booklet 

Do you use your FREEPOST mailbag? 

Along with this newsletter every month, we normally send you a plastic mailbag to send us 
through any scam mail that you may receive, or telephone call logs.  

If you do not need, or would prefer not to receive this mailbag, please send us your name and 
request to opt out in:  

an email at friendsagainstscams@surreycc.gov.uk, or  

a letter to FREEPOST NTSST MAIL MARSHALS  

 
Scam phone calls continue to rise 

The latest figures from the National Trading Standards Scams Team’s call blocking project shows that scam 
and nuisance phone calls continue to rise following a slump during March, April and May. The slump has been 
attributed to the lockdown in India, as people had to self isolate and weren’t allowed into the call centres to 
commit their scams.  

The number one scam call by far is that of people pretending to be from well known white goods and boiler 
insurance companies stating that the receivers’ insurance is up for renewal and payment needs to be made. 
Other scams include: 

 Calls claiming to be Microsoft asking for access to computers 

 Netflix/Amazon prime scam asking for payment to carry on watching TV 

 HMRC stating that tax is due 

If in doubt, hang up and report to Action Fraud on 0300 123 2040 




